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SUBJECT: X20 COM 1 Error

FIX ON FAILURE:

Effective serial number range: X20 monitors with serial numbers greater than A2745100765

BACKGROUND:

Topcon recently made changes to the Guidance software used in X-20 monitors. An oversight has resulted
in an error being created when the guidance program is opened. This error results in COM 1 not being able
to communicate as well as your path not being “painted” in the guidance program. This results in the
guidance program not being able to create a coverage map, then guidance is unable to automatically turn the
clutch on or off at headlands etc...
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Could not open port :
COM1

d

**IMPORTANT - IF YOU ARE NOT EXPERIENCING THESE SYMPTOMS PLEASE DO NOT
INSTALL THIS UPGRADE - AS FURTHER OPERATIONAL PROBLEMS MAY BE
ENCOUNTERED.

CORRECTIVE ACTION:

The following steps are required to resolve this problem:
1. Proceed to the Bourgault download site to obtain the files required to UPGRADE the X20
monitor. Simply type “download.bourgault.com “into any internet search engine ***do not
include the www.
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File Edit ‘Wiew Favoribes Tools  Help

N
']'_,-:? 'ﬁlﬁ -.l google - Google Search

Come here often? Make Google your homepage.

Sure

No thanks

eb Images Videos Maps Mews Books Mail more v




BOURGAULT MARKETING - TECHNICAL SERVICE BULLETIN |

TSB # 14-2011 Page 2 of 7
SUBJECT: X20 COM 1 Error

2. Enter the following Download Code — com1 (small letters no space)

Submit Code

click on the submit code button.

3. Click on the link to begin the download

Enter Download Code:
coml
Submit Code

LvnxBoot v2.8.1.0 Testzip

File Download x|

Do you want to open or save this file?

@ Mame: LyrnxBoot_+2.81.0_Testzip
Type: “WinZip File, 2.06ME
From: v bourgault com

Dpar\‘i Save | [ Cencel |

harm yaur computer. |f you do not tust the source, da nat open or

@ “wéhile files from the Intenet can be useful. some files can potentially
save this file. What's the risk?

4. Select “save” and indicate the location you would like the file to be stored. We suggest
you save the file to your computer first.

Enter Download Code:

[com1

Submit Code

LynxBoot ¥w2.8.1.0 Testzip
2ixl

|Lsn#Boo_v28.1.0 Testein =l Save

e e
Savessbps:  [Wirin Fie - Cancel
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5. Transfer the file to a blank thumbdrive for UPGRADING the X20 by going to the location
the file is stored and select the file LynxBoot v2.8.1.0 testzip. Use the EXTRACT function
to transfer the required files tp-4 blank thumbdrive \

File  Edit View Fawortes Tools Help

@Eack - \‘a) = Iﬂ: ‘/_—\-’ Search [ Folders | ,.% x g | v

Address Ifj CHLYRE Ly

|
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Mame_~ | SizgA Type | Date Modified |
3t BMPZHML . EXE 1,04KB  Application 11/25/2002 8:37 FM

Demovre, GDX - d—
C P2 winZip - LynxBoot_v2.8.1.0_Test.zip.

File Actions  Options  Help.

=101 x]

= Demavre, xml
Gi] quidebutton, wav
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(;i;:LynxQMap‘axe New Dpen Favorites Add Extract Encrypt: Wigw Checkout Wizard
%tﬁ:ﬁi‘sj::e Mame | Modified | size | Ratio | Packed | Path
§MSPMNT'EXE [T Uparade exe Si20[2010 245 PM 602,624 76% 145,667
& disdaimsr.rtf 1172007 11:20 .., 25,275 Bl% 4,866 Lynxl
DLYNX].EXE 4/5/2011 7:25 AM 6,341,120 78% 1,386,... Lynx} = —?Ill
“ps.ini 4j5/2011 7:33 AM 27 0% 27 Lyn¥) i —
Sllvae microsoft.V... 7/12/2009 1:47 AM 7,473 3% 4,830 WinoxSiM: szt [E: \—I &I EI
@XSE\_MiEFDSDFLV..‘ FJ12/2009 1:50 AM 1,870 68% 506 WinSxS|M: < [=] yg My Camputer ;I
Sfls.0.50727 4053, 7/12/200912:45 .., 749 3% 4,847 WinSiSiPe " Bl Local Disk (©:]
8.0.50727.4053... 7/11/2009 6:40 PM 804 55% 362 WINSxSWPo _,’5) -
Sflz.0.50727.92.cat 9(23/2005 5:02 AM 7441 36% 4,787 WinSxSIPr Yisk
8.0.50727‘4243.‘. j22/2005 9:45 PM 71z 51% 351 WinSx3\Pc x VYol2 on 'bourgaults' [G:]
Sfls.0.50727.762.cat 10j24/2008 3:15 PM 8,355 32% 5,008 WinoxSiPc | -3 grekok on bourgaulSYoll st (H:)
[selected 0 files, 0 bytes Total 15 Files, &,465KE S Valfi on bourgauls 1]
-2, Fid on bourgautdiol? [J:)
-2 ppp on 'bourgaultShvold (K]
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il I™ Dpen Explorer windov

€ Selacted fles/olders

I~ Ovemwrite existing files C |
& Allfles/folders in archive o _Coee |
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" Files: |
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6. Print a copy of the Upgrade Instructions (this bulletin) to reference when performing the
Upgrade.

7. Perform the steps shown on the following pages and verify a successful Upgrade.

SRC SETTINGS BACK-UP: The upgrade should not overwrite the SRC
configuration files, but to ensure your settings are backed-up please do the
following:

(1)  Using Windows Explorer go to "C:\Lynx\Programs\LYNXSRC\" and copy
two files - SRC.INI and SRCRUN.INI — either to a separate thumbdrive or to
the desktop.

(2)  If an overwrite does occur during the upgrade, just overwrite the back-up
files into the directory listed above.
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STEP 1:

STEP 2:

STEP 3:

Upon starting, the X20 Product Selector' screen will be displayed.
Select the "STOP button. Insert the thumb-drive with the provided
files into one of the USB ports and then select the "UPGRADE’ button.

Ik 1]

UPGRADE ALIGH

Select the “Start Upgrade” button from the "UPGRADER’ screen.

b gl

1.0 ey iy im e =

Start Upgrade
Fi

Cancel

TOPCON

Precision Agriculture

You will be given a senies of prompts similar to the below to confirm
files / folders being overwritten by the upgrade program; please select
“Yes to All" for each window.
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STEP 4: Once the vpgrader has completed, the X20 Product Selector screen
will be automatically displaved again. Select the "STOP button and
then select the "SETUP” button. You should notice a new icon in the
lower left-hand comer of the screen.

STEP 5: Select the ‘System’ bufton.
T
mETEM |

STEP 6: Select the “Legacy X20 System’ button.

| Confure Sysgem

'._._.;.*' Legacy X 20 System | || CESE ﬂ;le- =SS -]

Systein MM

Byrterm P5-4 l

Systam 250
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STEP 7: You will be prompted to confirm the selection of a “Legacy System '
please select “YES'.

System does not appear to be configured for Legacy System.
Do you wanl to configure the system now?

RIS

STEP 8.  You will be prompted that the configuration has been successful;
please select "OK.

Eﬂﬁﬁ&“ﬂllj‘ r.mngured Tfar LEM H-!ﬂhm
TR

STEP 9:  Close the "X20 System Manager’ window.

Configure Syatem

Leqgecy K20 System || — A G

Syseing MEp

Syrtem P5-a

Systam 250
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STEP 10:  To confirm a successful upgrade, the X20 Product Selector’ screen
will now have a blue “Legacy’ icon in the lower lefi-hand corner.

i W Product Select ion (Bousgeuli )

CLIDARNTE & STRERIRG FPRAT RATE (DNTROULEW

a [ In.

VRREABRLE RATE CONTROL FEEN RATE COMTRICLER

=1

STEP 11: Close out of everything and reboot the X20.

STEP 12:  Select the required applications m the "Product Selector’ and launch
the X20 software. Configure the Guidance, Maplink and SRC as
instructed mn the manuals.



