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Using Team Viewer to access the X30 remotely.

To start this procedure you will need to go
to teamviewer.com and download the
software for private use on your PC, Apple
device or Android device. During the
install select the option of use for personal.
All the X30’s have the team viewer
software preloaded on them. Use the
following steps to setup a connection with
the X30 for remote assistance. The
customer will need to have the wireless
USB adapter installed into the X30 and wifi
available to the X30. (using a hotspot on a
smart phone or similar type device.)

Wireless USB adaptor
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Your customer will need to turn on the Wifi ability in the X30 and start a remote
access session before the access can be established by you. To turn on the Wifi the
customer will need to access the options menu by getting to this screen. If the
customer is not in this screen touch the small wrench in the bottom left corner of
the screen to get to the menu for the options.
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Please select menu option below
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Touch the system button and it will Touch the features button to expand the
expand the system menu options features menu options.

Please select menu option below Please select menu option below
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Console Features

UNIVERSAL TERMINAL a REMOTE ASSISTANCE
Disabled T'e¢ Disabled

FILE SERVER CLOUD BASED SERVICES
s Enabled % Disabled

CAMERAS = VDC SUPPORT
Disabled x Disabled

v PER-POINT DATA LOGGING
¢ R Disabled

WIRELESS NETWORK
& Disabled

B X -

Console Implement Quick Start
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Features Serial Ports Alarms Flag Points
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User Vehicle Implement Product

Select to start wireless detection process




BOURGAULT

An on screen wizard will come up that
will walk the customer through a step by
step to set up procedure to activate the
wireless network on the X30. the wizard
will automatically go through step 2 as it
searches for wifi networks.

If no wireless network is found Step 3
will be displayed.
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Step 4 shows the available wifi signals,
chose one then touch the yellow arrow in
the lower right corner to go the next step.

Wireless Networking
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Step 5 enter your tethering device
password then press the right arrow

Wireless Networking

Step 5

Enter Password to connect to network.
Press "Next" to continue,

’ ’ WIRELESS WPA2 KEY (CASE SENSITIVE)
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Step 6 will display the progress of connecting
to the wireless network. Once a connection
has been established it will automatically
access step 8.

Wireless Networking

Step 8
You are now connected to a wireless network.

Press "Okay" to continue.
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Now back at the console menu the
customer can touch the remote assistance
button to turn on the remote assistance,
enabling the dealer to view what is being
displayed on the X30 screen and guide the
customer through his monitor to correct
settings.

Steering: DISENGAGED

Select Feature

: !VIRTUALTERMlNAL G REMOTE ASSISTANCE
X

Disabled T'g¢ Disabled

M= FILE SERVER
& 4 Enabled

@@ CAMERAS

STy Disabled

PER-POINT DATA LOGGING

L+ pisabled

WIRELESS NETWORK
« Enabled
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From the dialog box that comes up on the
screen select enabled and then the green
check box in the bottom left corner of the
dialog box
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Remote assistance setup also features a
wizard that will guide the customer
through the setup to activate the remote
assistance on the X30. Follow the steps on
each page and when complete each page
touch the yellow check box in the bottom
right corner of the dialog box to continue.

=
@' Remote Assistance Remote Assistance

Step 1
This wizard will guide you throl gh th e pro of enabling Remote Assista ease wait for the Remote Assistance window to start with "Ready to connect".
IMPORTANT: The user must remain in fu Il t ol fth vehicle at all times wh Remote Assistal s in use, Record the values for "Your ID" (3 space separated numbers when internet is available) and "Password".

Press "Next'" to c Press "Next" to continue. Minimize [>] the "Session List" window if the "Next" button is obscured.
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Open the previously downloaded Team
Viewer on your PC, Apple or Android
device. Open it and prepare to add the ID
and passworg’from the X30.

The Team Viewer will open on the
customers X30. They will need to give the
dealer the ID from the left hand side of the
screen.

Remote Assistanch

lease wait for the Remote As! stance window to start with "Re dy t ect
Record the values for "Your ID" (3 space separated numbers when inte t I ble) and "Password".

imie [>] the "Se: n List" window if the "Next" button is obscured.
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The dealer enters the ID that was
displayed on the X30 in this box on the
screen. Then press the connect to partner
button. This ID will not change from this
X30 and you can have multiple X30 ID’s
in the drop down list.

You will now be prompted to add the
password from the X30. This number will
change each time the remote assistance is
started and will need to be entered each
time.

 Remote control
Fle transfer
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The connection has been established on the remote device and the dealer can now
closg the dialog box and minimjze the session list box. There can be more than one

remaoXg partner linked in at once or additional support.

(& Access Control Details

The security setfings on the remote cd
TeamViewer funcbons. You wil have

Connect and view remote saeens
Control remote computers

Transfer fies

Establish VPN connections

Lock the remote keyboard and mouse
Control the remate Team\iewer

File transfer using the file box

Print on my printer

[ 475 175 301 - Team\Viewer - Free ficense (nch-commercial use only)

,k & Actionsy O Viewv % AudioVideo ¥ A Extras ¥

° = glA
9 Remote Assistance
Step 4
Please wait for the Remote Assistalize window to start with "Ready to connect".
| Record the values for "Your ID" (3 spacy separated numbers when internet is available) and "Password’,
Press “Next' to continue, Minimize [>] th§,"Session List" window if the "Next" button is obscured.
Connection  Extras  Help

Free Ianse (non-commercial use only)
Remote Control MRgting

Allow Remote Control

S o your partner the following ID and
d F you would ke to alow remote

puter restrict access to some
owing access rights: | 475175301

1860/ ©

tively, use your pradefined password
ol thes computer remately.

png connection, .

l Overall Pragress: 50%
Alowed I 00 0 0 0 090 0 0 000

Session list

45155134 ~

Tl = :
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Remote Assistance

®

tep 4

Please wait for the Remote Assistance window to start with "Read

to connect".
Record the values for "Your ID" (3 space separated numbers when in

Nernet is available) and "Password".

Press "Next" to continue. Minimize [>] the "Session List" window if the ext" but
s

ton is obscured.
Connection  Extras  Help Mk, Wi \ ‘

Free license (non-commercial use only)

Remote Control Meeting

Allow Remote Control

525 225175

1106/ &

Alternatively, use your predefined password
to control this computer remotely,

o Incoming connection. .. Computers & Contacts >

3 1
Overall Pragress: 50%
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The customer touches the green arrow to complete the remote assistance setup.
It is important to have the customer make selections and the dealer view only!
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You have now established the ability to view any of the settings or operation screens that
are being viewed on the X30. Close the window to break the connection with the X30.
The customer can break the connection by power off the X30, disabling remote assistance
or loosing wifi connection. Each time the customer breaks the connection a new password
will be generated to create a new connection.

[ 475 175 301 - Team\Viewer - ree ikense (non-commercil use only)
e )




